May 07, 2013
068/2013-DO

EXTERNAL COMMUNICATION

To: The BM&FBOVESPA (BVMF) Market Participants — BOVESPA
Segment

Re.: Inclusion and Exclusion of Customer Names on the List of
Defaulters.

We hereby inform you that, according to information received from a market
participant, Diego da Cunha (Individual Taxpayer No. CPF/MF
065.456.699-23) has failed to settle transactions carried out at the Exchange.
The customer has been informed of his inclusion and has made no comment.

We also inform you that according to information received from a market
participant, Rodrigo Turra de Resende Reis (Individual Taxpayer No.
CPF/MF 038.024.716-01) and Claudinei Felix (Individual Taxpayer No.
CPF/MF 582.044.901-00) have been excluded from the list of defaulters.

Cicero Augusto Vieira Neto
Chief Operating Officer



