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1.UP2DATA

The UP2DATA Client is a Windows service that provides organized, consolidated,
standardized, early end-of-day (EOD) data and reference data from B3. Such data will be
transmitted through software and provided according to the closing or end of the day trade

of each market with monitored delivery.
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2.Hardware, Internet, Software and Security Requirements

Before proceeding with the UP2DATA Client installation, it is important to fulfill the following

hardware, software, and security requirements.

Minimum Hardware and Internet Requirements

= Processor: 2 GHz

= RAM:2GB

= Disk space: 10 GB

= 2 Mbps minimum bandwidth

Software Requirements

The following OS and platforms are supported:

(0 13] Supported Platforms
Windows 10 32-bit and 64-bit
Windows 8.1 32-bit and 64-bit
Windows 8 32-bit and 64-bit
Windows 7 SP1 32-bit and 64-bit
Windows Server 2016 64-bit
Windows Server 2012 R2 64-bit
Windows Server 2012 64-bit
Windows Server 2008 R2 SP1 64-bit

The equipment should be installed with .Net Framework 4.5.2 or higher.

Security Requirements

Connection to the UP2DATA service requires the following security features:

= Firewall and/or proxy access permission on port 443 under TCP protocol to the
following addresses:

o Production Environment:

=  https://up2data.b3.com.br

B3.COM.BR




BALCAO

3 .
MANUAL DE INSTALACAO DO UP2DATA CLIENT [B] BOLSA

UP2DATA CLIENT INSTALLATION MANUAL

= |P:45.60.127.246

= The installation must be performed by a user with local administrator access in
the equipment, with writing permission in the system’s Registry Editor and
authorization for digital certificate installation.

= Address, port, user, and proxy password, if applicable. The application is not
supported in reverse proxy environments.

= Release of installation executable in the antivirus setting, if applicable.

= The user to be set up to start the Windows Service must have writing permission
and permission to create folders, subfolders and files in the chosen directory for
automatic download of data available through the UP2DATA service.

= |tisrecommended that the user account to be set up for Windows Service startup
is a service-specific account not subject to regular password change policies.
The user must have access permission to the above listed addresses, log on as
a service permission, and be properly set up if a proxy is used.
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3. UP2DATA Client Installation

After validating all of the above requirements, please follow the steps listed below for the
UP2DATA Client installation:

=  Download the installer using the following link:
(https://up2data.b3.com.br/install)
= There is a single installer for all supported OS and platforms (32 or 64-bit).

= After downloading the zipped file Up2Data.Install.zip, extract the file
Up2Data.Install.exe to a folder chosen by the user.

= Double-click the application to run it within the same directory where the
Up2Data.Install.exe file was extracted.

Then, the installer will:

= Automatically create a "log" subfolder in the same directory where the
Up2Data.Install.exe file was extracted and will record all the installation
steps, as well as potential failures occurred during the installation process,

and will guide the user through the UP2DATA Client installation process.
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Step-by-Step Installation

In the home screen, two key requirements are validated and are mandatory to proceed with

the installation process.

i UP2DATA -

Welcome to the UP2DATA Installer.
Q)

We will install whatever necessary to use UP2DATA.

The following iterns are required for installation:

[/] User is Admin
[/] .NET Framework 4.5.2+

Figure 1 - Home screen

If the conditions required for installation are met, the <Préximo> (Next) button will be

highlighted.
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The following screen will show the Terms of Use of the UP2DATA Service. Please read the
whole document before proceeding, and if you agree to the terms, click on the option "l have
read and accept the Terms of Use of the service". If you do not agree to the terms or have

any doubts on any particular item, please contact up2data@b3.com.br and click <Cancelar>

(Cancel) to stop the installation.

§J UP2DATA X
UP2DATA Service Term of Use \
N )
TERMS OF USE
: 2 PURPOSE AND ACCEPTANCE
1.1, UP2DATA SOLUTION has been developed to add value and

meet the needs of B3 S.A. - Brasil, Bolsa, Balc3o (“B3”) customers related
to the provision — by means of a daily and historical digital feed — of data
from trades executed and/or registered in the electronic systems
organized and managed by B3 for execution, post-execution and
registration of trades with trading instruments authorized bv B3. The

_ | have read and accept the Service Terms of Use.

®) | do not agree to the Service Terms of Use.

Cancel l I Back

Figure 2 - Terms of Use - | disagree

After accepting the terms of use, click <Préximo> (Next) to proceed with the UP2DATA

Client installation process.
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5 UPZDATA et

UP2DATA Service Term of Use
)

TERMS OF USE

1. PURPOSE AND ACCEPTANCE

) o UP2DATA SOLUTION has been developed to add wvalue and
meet the needs of B3 5.A. - Brasil, Bolsa, Balcdo (“B3") customers related
to the provision — by means of a daily and historical digital feed — of data
from trades executed and/or registered in the electronic systems
organized and managed by B3 for execufion, post-execution and
registration of trades with trading instruments authorized bv B3. The

) | do not agree to the Service Terms of Use.

Cancel | | Back Mext

Figure 3 - Terms of Use - Acceptance

In the following installation screen, the user must enter the application key that was sent by

email.

The supplied key can only be installed on a single computer. If the same key has already
been installed on another computer, the installation process will fail. To reuse the same key,
you must uninstall it from the previous computer before proceeding with the installation. For

a step-by-step uninstall, please refer to section 4 in this Manual.

The key is automatically validated after being entered in the field. If the key is valid, the
<Proéximo> (Next) button will be shown. The certification environment key is different from
the production environment key. It is not possible to have both environments (certification
and production) installed on the same computer and, therefore, it is mandatory to uninstall

the application before changing environments.
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If the key is invalid and not installed on another computer, you will not be able to proceed
with the installation process. In this case, please contact B3 Support via email

<suporte@up2data.com.br>.

) UP2DATA -

Application Key m
h

Insert the key sent

HUWEZVOWoslOo5Yy+s9ZEqVekvbiG7 -

Valid key!

Cancel | | Back Mext Fimist

Figure 4 - Application key entry screen
In the following installation screen, the user will define the application installation folder, the

location to save the files sent by UP2DATA, and the folder template that the user wishes to

use.
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) UP2DATA

Installation Directory m
1]

Choose where the service and configurator should be installed.

CAUP2DATAY Search

Download folder.

CAUP2DATANFiles Search

# Create subfolders per Channel

() Create subfolders per Day

i Don't create subfalders.

Cancel | | Back I Mext Gads

Figure 5 - Directory and Folder definition screen for file download

In "Choose where the service should be installed", the user can choose the directory where
the UP2DATA Client Windows Service will be installed. By default, it will be installed in
C:\UP2DATA\.

In "Download folder", the user can choose the root folder where the data files sent by the
UP2DATA service must be saved. By default, files will be saved in C:\UP2DATA\Files. The
user can save the files to a network server by entering the UNC'. Windows mapped network
drives should not be used.

If the user chooses not to install in the default paths, two new folders must be created before

proceeding.

'"UNC: Universal Naming Convention
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Once the root folder is defined to save the data files sent by the UP2DATA service, the user
can choose one out of the following three options available. By default, subfolders will be

created for each channel.

= Create subfolders per channel: When you select this option for data files sent
by the UP2DATA service, subfolders will be created per channel; and, within

each subfolder per channel a folder will be created with the files publication date.

Example:
e Files
“ Home Share View
4—- A 1‘-| b ThisPC » Local Disk (C:) » UPZDATA » Files »
[ Favorites
E DES"CtDFI | || | | |
& Downloads 4l 1 [ § i
Ell Ell [ [ E ]
| Recent places i 3 B B ; |
Equities Economic_Indica Curves Currency Commodities
B This PC tor
Figure 6 - Folders created for channels
[P Commodities
Home Share View
(-. hd 'T| o ¢ ThisPC » Local Disk (C:) » UP2DATA » Files » Commodities »
i Favorites
B Desktop | :_U |
& Downloads —
15| Recent places i i = i
: OpenPaosition ReferencePrice SecurityList SettlementPrice Tradelnformation
18 This PC

Figure 7 - Folders created for sub-channels
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SN A SettlementPrice
“ Home Share View
-F-' * 1 | b This PC » Local Disk(C:) » UP2DATA » Files » Commodities » SettlementPrice »
" Favorites
B Desktop E L La
g Downloads :_u: ;;U _-;w

= Recent places
20180420

20180418 20130419
1 This PC
Figure 8 - Folders created for data days within the "Commodities — Settlement Price"

channel folder

Create subfolders per Day: This is the opposite process of the "Create
subfolders per channel" option. When you select this option for data files sent by
the UP2DATA service, subfolders will be created per day; and, within each

subfolder per day a folder will be created with the channel name.

Example:
I L=
Hame Share View
{- s ‘I‘i , k ThisPC » Local Disk (C:) » UPZDATA » Files »
I Favorites
B Desktop i i i
g Downloads ‘.' . .
- n E N
= Recent places E }s E }
: 20130420 20130419 20180418
M This PC

Figure 9 - Folder per day

BOLSA
BALCAO
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[
m Home Share View

't" A ’i‘i b This PC » Local Disk (C:) » UP2ZDATA » Files » 20780420 » Commodities »

[ Favorites
Bl Desktop

4. Downloads 1
| i i

=l Recent places

OpenPositicn ReferencePrice SecurityList SettlementPrice  Tradelnformation
1% This PC

Figure 10 - Folders created for channels within each day

= Do not create subfolders: When you select this option, data files sent by the

UP2DATA service will be saved without breakdown by date or channels.

Example:

| N

A -

m Home Share View

(€ « 4 [ » ThisPC » LocalDisk (C:) » UP2DATA » Files »

[ Favorites
B Desktop
¥ Downloads

| Recent places

Commodities Fu  Commodities Fu  Commedities Fu  Commodities_Fu

M This PC tureContractsinst  tureContractsinst  tureContractsinst  tureContractsinst
rumentFile_ 20180 rumentFile 20120  rumentFile_ 20180  rumentFile 20120
420 1.csw 419 1.csv 403 _18.csv A03 17V .csv

€M Network

Figure 11 - All files from multiple channels and different days in the same folder
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After selecting the folders and choosing the folder creation option, please click <Préximo>
(Next).

In the following installation screen, the user will define which UP2DATA environment he/she
wishes to connect to: the certification environment or the production environment. It should
also be defined whether a proxy will be required for connection to the service.

You can check whether the equipment has a proxy by accessing the "Control Panel" and

clicking on "Internet Options".

= All Control Panel ltems oot L) -

"'_:(-‘ - 1 |i_§ » Control Panel » All Control Panel ltems v O ! | Search Control Panel Pl ‘
Adjust your computer’s settings View by:  Small icons
¥* Action Center &) Administrative Tools =g AutoPlay El| Color Management
B Credential Manager ‘7 Date and Time [ Default Programs = Device Manager
3 Devices and Printers = Display '@ Ease of Access Center E Folder Options

A Fonts 1 Intemet Options & i5CS Initiator &5 Keyboard
ﬁ? Language ¥ Mouse 5% Network and Sharing Center B Notification Area lcons
]" Pen and Touch |z Phone and Modem -@ Power Options I8 Programs and Features
] Region ™3 RemoteApp and Desktop Connections & Sound 1B System
[ZL, Taskbar and Navigation 12| Text fo Speech [ Troubleshooting H, User Accounts
ﬂ Windows Firewall % Windows Update

Figure 12 - Control Panel

Select the "Connections" tab and then click "LAN Settings":
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A Internet Properties J

> . To setup an Internet connection, dick Setup
Setup.

Diial-up and Virtual Private Metwork settings

Choose Settings if vou need to configure a proxy
server for a connection,

Local Area Metwork (LAN) settings

LAN Settings do not apply to dial-up connections. LAM settings

Choose Settings above for dial-up settings.

QK | | Cancel Apply

Figure 13 - Internet properties - Connections tab

There are four Proxy setup options:
= No proxy: If the internet outbound is through a router or network firewall (default

gateway), without the need to set up a proxy, the LAN settings options (LAN)
must show the following setup:
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K" Local Area Network (LAN) Settings -

Automatic configuration

Automatic configuration may owverride manual settings, To ensure the
use of manual settings, disable automatic configuration.

[ ] Automatically detect settings
|:| IUse automatic configuration scoript

Proxy server

] LJse a proxy server for your LAM (These settings will not apply to
dial-up or YPN connections).

Bypass proxy server for local addresses

Figure 14 - Local Area Network (LAN) settings

In this case, choose "No proxy" in the installer:
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i UP2DATA
Server and Proxy Configuration
N
Server Produgdo b Check connection.

@ Without Proxy
() Auto Detect
() Manual

) Script

Cancel | | Back Mexi |

Figure 15 - Installation using the "No proxy” connection option

= Automatically detect: If the internet outbound is already working with the current
settings, the application will automatically inherit the setup. When the proxy
requires authentication for browsing, check the "Does the proxy server require
password?" option and enter the user and password for authentication. In the

Local Area Network (LAN) settings options, you should have the following setup:
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b= Local Area Network (LAN) Settings -

Automatic configuration

Automatic configuration may override manual settings. To ensure the
1use of manual settings, disable automatic configuration,

Automatically detect settings
|:i Llse automatic configuration script

Proxy server

] lUse a proxy server for your LAN {These settings will not apply to
— dial-up or YPM connections),

| 0K | | Cancel

Figure 16 - Local Area Network (LAN) settings with automatic detection

In this case, choose "Automatically detect" in the installer:
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) UP2DATA
Server and Proxy Configuration ‘\
)
Server Produgao * Check connection.
) Without Proxy
@ AutoDetect
) Manual
O Script
[] Does the proxy server require a passwor
Cancel | | Back Mexd Finis

Figure 17 - Installation using the "Automatically detect” connection option

= Manual connection: If the internet outbound relies on a proxy and is provided
specifically for the service account, enter the proxy address and port. When the
proxy requires authentication to allow the connection, you must check the "Does
the proxy server require password?" option and enter the user and password for
authentication. The Local Area Network (LAN) settings options should show the

following setup:
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N Local Area Network (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings, To ensure the
use of manual settings, disable automatic configuration.

[ ] automatically detect settings

El IJse gutomatic configuration soript

Proxy server

i llze @ proxy server for your LAN (These settings will not apply to
dial-up or YPM connections).

Address: | 1.1.1.1 Port: | 8030| Advanced

[ |Bypass proxy server for local addresses

| oK || Cancel |

1. mioa 1A ama

Figure 18 - Local Area Network (LAN) settings using manual proxy

In this case, choose the "Manual" option in the installer and enter the required proxy address

and port information, as well as authentication details, if necessary:
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) UP2DATA
Server and Proxy Configuration ‘\
)
Server Produgao * Check connection.
) Without Proxy User
() Auto Detect infra
® Manual Password
Script T T I I
Address:
httpy/1.1.1.1 : 8080
[v] Does the proxy server require a passwor
Cancel | | Back Mexd Finis

Figure 19 - Installation using the "Manual" connection option

= Script: if the internet outbound uses an automatic setup script. When the proxy
requires authentication for browsing, you must check the "Does the proxy server
require password?" option and enter the user and password for authentication.

In the local network (LAN) settings options, you should have the following setup:
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i Local Area Network (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings, To ensure the
use of manual settings, disable automatic configuration.

[ ] automatically detect settings
IJse automatic configuration script

Address | http: ffmarte: 2082 proxy . pad| |

Proxy server

] lize a proxy server for vour LAMN (These settings will not apply to
dial-up or YPM connections).

 LFe o6 T POt 8080 duanced

ypass proxy server for local addresses

| Ok | | Cancel

Figure 20 - Local Area Network (LAN) settings with automatic setup script

In this case, please choose "Script" in the installer:
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) UP2DATA
Server and Proxy Configuration ‘\
)
Server Produgdo b Check connection.
) Without Proxy User
(0 Auto Detect dDmain\userl
) Manual Password
. Script SEERBENEBRES
Address:
http:/fmarte:3082/ proogy.pac
[v] Does the proxy server require a passwor
Cancel | | Back Mexd Finis

Figure 21 - Installation using the "Script” connection option

After setting the Proxy type, please click <Validar Conexao> (Validate Connection) to
confirm that the selected setup meets the requirement to release the addresses and IPs
mentioned in Section 2 of this Manual. The <Proximo> (Next) button will only be enabled
upon a valid connection to the UP2DATA service servers. To proceed with the installation,

click <Préximo> (Next).
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il UP2DATA
Server and Proxy Configuration

N
Server Certficago . Checkconnection.

®) Without Proxy
() Auto Detect
() Manual

) Script

Connection with Certificagdo is valid

Back I MWext Finis

Figure 22 - Validate the connection with the UP2DATA service

If the connection validation fails, please review the proxy settings, change it in the installer

and re-validate the connection. If you still have an error, re-validate in case the port and IPs

access requirements were met.
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i UR2DATA
Server and Proxy Configuration
N
Server Certficagi v| | Checkcomecton

Connection with Certificagdo not possible. The operation has timed out

) Without Prowy User

) Auto Detect infra

@ Manual Password
Script T
Address:

http:/1.1.1.1 : BOB0

[v] Does the proxy server require a passwor

Cancel | | Back Mexi Bl

Figure 23 - UP2DATA service connection validation failed

On the next installation screen, the user must define the user with whom the Windows

Service should run. Two options are available:

= Local System Account: The user will start the Windows UP2DATA Client
service with the local system account. This option can be used for users who are
logged onto the computer and do not use proxy. It is not suitable for installations
on servers and/or user equipment with logon through a corporate domain, due to

restrictions usually applied to this type of environment.

B3.COM.BR




MANUAL DE INSTALACAO DO UP2DATA CLIENT BOLSA

BALCAO

UP2DATA CLIENT INSTALLATION MANUAL

52 UP2DATA X

Service Logon
9 Q!

®) Local System Account

) Specific User Account

Cancel H Back | ----- Next :

Figure 24 - Service logon setup screen - Local System Account

= Specific User Account: The user will start the Windows UP2DATA Client
service with a specific user account, being either a local equipment account or a
domain account. This option is suitable for installations on servers, preferably
through a user account that does not require a regular password change. After
entering the username and password, click <Autenticar> (Authenticate) to
proceed with the installation. If changing the user and/or password is required

after installation, please check how to proceed in Section 6 of this Manual.
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) UP2DATA

Service Logon
’ N

) Local System Account

i® Specific User Account

User
BDSDChsve_bds

Password

Cancel | | Back I MWext Finis

Figure 25 - Service logon setup screen - Specific User Account

In the following screen, the UP2DATA Client service installation progress will be displayed

and the user just needs to wait for the installation to complete.
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Installing service...

Figure 26 - Service installation progress screen

If the installation process fails, please click the "Open Log" option (Figure 27) and send the

content (Figure 28) to the B3 Support team <suporte@up2data.com.br>.
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52 UP2DATA X

Service Installation
Q)

Error on certificate download.

] 30%

Figure 27 - Service installation screen showing error - Open Log option

|2018-04-23 10:58:19.78@|BDSDCY\svc_bds|INFO|Usudrio "svc bds" na maquina "SVR2" rodou o instalador como administrador.
|2018-84-23 18:58:19.788|BDSDC\svc_bds|INFO|Usudrio "svc_bds” na maquina "SVR2" tem .NET 4.5.2 ou superior.
|2018-84-23 18:58:19.7808|BDSDC\svc_bds|INFO|Versdo do instalador: 18.4.16.1

|2018-84-23 18:58:23.838|BDSDC\svc_bds|WARN| 88746 |Cannot find environment certificate.

Figure 28 - Example of LOG generated in case of error

After the UP2DATA is successfully installed, the user can choose two option boxes before
closing the installer. Both boxes are already checked by default, and it is recommended that
they remain checked.

= Start UP2DATA after installation is completed: With this option box checked,
the UP2DATA Client Windows Service is automatically started after the
installation is completed.
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= Start UP2DATA together with the system: With this option box checked, the

UP2DATA Client Windows Service automatically starts when turning on the
computer.

Al UP2DATA -

Installation complete.
i Q)

The service was successfully installed,

Start UPZDATA after finish,
[v] Start UP2ZDATA with the system.

_ance Back Mexd

Figure 29 - Final service installation screen

After choosing the option boxes that best apply to your environment, click <Finalizar>
(Finish) and the installation process will be successfully completed. The application will
automatically open a Windows screen with the folder chosen for download if the "Start
UP2DATA after installation is completed" option box is checked. The folders and files in the

subscribed channels will automatically be displayed in this window.
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[l A | i Files
m Home Share Wiew
-Z_é_:'l - T| v ThisPC » Local Disk (C:) » UPZDATA » Files »
[ Favorites
Bl Desktop i i i i :
4 Downloads . . } . .
2| Recent places Ell Ell ?. | E|ll E |
20180420 20180419 20180418 20180416 20180413
‘M This PC
” i I
€M Metwork | !
20180404 20180403

Figure 30 — Windows screen with the files download folder
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4.How the UP2DATA Client application works

The UP2DATA Client will start automatically after installation is completed and the Windows
Service is started. Customers will receive one updated file per day on the Heartbeat
channel, which will be overwritten with each new update. The file can be accessed in the
root folder defined in step 3 of the installation (Download Folder, Figures 3 to 9), Section 3

of this Manual.

L= 20180419
m Home Share View
(-I - T| ¥ ThisPC » Local Disk (C:) » UPZDATA » Files » 20180419
= wodifiec
& Favorites MName Date modified Type
B Desktop Heartheat 20/04/2018 16:20 File folder

4 Downloads

= Recent places

Figure 31 - Heartbeat channel folder

The contents of the downloaded file will always include the information "B3 - UP2DATA

Service - Heartbeat", plus the date and time the file was created on the server.

UP2DATA_Heartbeat_20180403_1.txt - Notepad
Fite Edit Format View Help
'33 - Servico UP2DATA - Heartbeat 28188428133885 2

Figure 32 - Example of contents in the "UP2DATA_Heartbeat_20180403_1.txt" file

The UP2DATA Client is continuously connected to the UP2DATA service and automatically

downloads data as they become available.
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Each data channel has an expected data availability time with most publications disclosed
soon after each market closes. Any re-processing carried out by B3 is also automatically
forwarded to all customers.

If the customer has lost connection to the UP2DATA service for up to ten days, the
UP2DATA Client application will automatically download all outstanding files as soon as the
connection is re-established. The computer on which the application is installed does not
need to be set up in the Brasilia time zone, just as the clock does not need to be

synchronized with the official time used by B3.
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5.Uninstall

If the UP2DATA Client needs to be uninstalled, customers should run the
Up2Data.Install.exe application again by double-clicking it.

The automatic installer will automatically create a "log" subfolder in the same directory where
the Up2Data.lnstall.exe file is saved and will record all uninstall steps, as well as any
failures, during the uninstall process.

The uninstall process removes the UP2DATA Client application from the computer, but
keeps all files downloaded through the UP2DATA service in the folder defined during the
installation.

The installer will automatically warn that the UP2DATA Client application is already installed

on the computer and will prompt users to confirm the uninstall.

UP2DATA

Are you sure you want to delete UP2DATA and all of its components?

Figure 33 - UP2DATA Client uninstall confirmation

After clicking <Sim> (Yes) the following screen will be displayed:
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5 UP2DATA

Service Uninstall
Q!

Uninstalling Service

0%

Figure 34 - Uninstall process underway

After successful uninstall, just click <Finalizar> (Finish), and the UP2DATA Client will have
been successfully removed from the computer. During the uninstall process, the key

registered for the computer is automatically unlinked on the UP2DATA servers and released
for installation on another computer.
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52 UP2DATA X

Service Uninstall
Q!

Uninstall finished.

100%

Figure 35 - Uninstall process successfully completed
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6.Windows Service user and/or password change

If you need to change the user and/or password of the UP2DATA Client Windows Service,
you must open the Windows Service Center. The user must have a local administrator profile

on the equipment to make this change.

To open the Windows Services screen, open the Run user command menu and enter:
services.msc
=5, Run

pom Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you,

SEMVICES.IMEC v|

Oper:

| OK I Cancel || Browse... |

I ———
Figure 36 - Windows Run screen

On the services screen, select UP2DATA and double-click to open the service properties

window:
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Services
File Action View Help
@ = a2 HE |
Services (Local) Senvices (Local)
UP2DATA Name ”~ Description  Status Startup Type  Log On As "
Software Protection Enablesthe... Running Automatic (D.. NetworkS..
Stop the service Special Administration Con... Allows adm.. Manual Local Syste.
Restark the senvice  Spot Verifier Verifies pot.. Manual (Trig... Local Syste..
SSDP Discovery Discovers n.. Disabled Local Senvice
Description Storage Tiers Management  Optimizes t.. Manual Local Syste...
Servico responsavel pelo recebimente (: Superfetch Maintains Manual Local Syste.
de arquivas di UPIDATA  Syster Event Notification 5. Monitors sy.. Running  Automatic Local Syste.
System Events Broker Coordinates... Running  Automatic (T... Local Syste..
Tosk Scheduler Enables 2 us.. Running Automatic  Local Syste.
TCP/IP NetBIOS Helper Providessu..  Running  Automatic (T... Local Service
 Telephony Provides Tel Manual Network S..
Themes Provides us..  Running  Automatic  Local Syste..
Thread Ordering Server Provides o Manual Local Senvice

UPnP Device Host Allows UPn... Disabled Local Service

User Access Logging Service  This service .. Running  Automatic (D Local Syste..
User Profile Senvice This senvice .. Running  Automatic Local Syste.
Virtual Disk Provides m... Manual Local Syste..
 Volume Shadow Copy Manages an... Running  Manual Local Syste.
W3C Logging Senvice Provides W, Manual Local Syste.
. Windows Audio Manages au Manual Local Senvice
Windows Audio Endpeint B... Manages ou Menual Local Syste.
Windows Color System The WesPlu.. Manual Local Senvice
§ Windows Connection Mana... Makes auto.. Running  Automatic (T... Local Service
Windows Driver Foundation... Creates and... Manual (Trig... Local Syste..
 Windows Encryption Provid... Windows E. Menual (Trig... Local Service
' Windows Error Reporting Se... Allows error., Manual (Trig... Local Syste..
Windows Event Collector  This service Manual NetworkS. =
Windows Event Log This service .. Running  Automatic Local Service
Windows Firewall Windows Fi.. Running  Automatic Local Senvice
Windows Font Cache Service  Optimizes p.. Running  Automatic  Local Service
Windows Installer Adds, modi Manual Local Syste.
Windows Management Inst.. Providesac.. Running Automatic Local Syste..
Windows Modules Installer  Enables inst... Automatic Local Syste.
Windows Presentation Fou.. _Optimizes p.. Manual Local Service S

'\ Extended { Stendard

Figure 37 - Windows Services screen

Click on the Logon tab and change the required user and password information:
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UP2DATA Properties (Local Computer)
[ Generl | Log On [Recovery | Dependences |
Log on as:
() Local System account
Mllow service to interact with deskiop

(®) This accourt: |BDSDC"~5V|:_I:":|5 | | Browse ..

Password: ssssssssssssnss |

Corfim password: |uuuuuu-u |

OK || Cancel

Figure 38 - UP2DATA service logon properties window

Once you have changed the username and password, click Apply and the following

message will be displayed:
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Services - -

l The new logon name will not take effect until you stop and restart the
L service,

Figure 39 - Service restart warning message

Click OK on the message and then OK on the UP2DATA service properties screen. Right
click on the UP2DATA service and choose the <Reiniciar> (Restart) option for changes to

take effect:

Start
Stop
Pause
Resume

Restart P
All Tasks k
Refresh 5
Properties

Help :

Figure 40 - UP2DATA service Restart option

The service user and/or password change process was successfully completed.
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