May 07, 2013
067/2013-DO

EXTERNAL COMMUNICATION

To: The BM&FBOVESPA (BVMF) Market Participants — BOVESPA
Segment

Re.: Inclusion of Customer Name on the List of Defaulters.

We hereby inform you that, according to information received from a market
participant, Rosane Barbosa Torres (Individual Taxpayer No. CPF/MF
957.607.846-68) has failed to settle transactions carried out at the Exchange.

Cicero Augusto Vieira Neto
Chief Operating Officer



